SOCIAL DISTANCING
AND
SANITATION PROTOCOL

Employee Handbook

shall be accessible only from members of the public within walking distance of the
facility. Said facilities shall be used solely for walking, hiking equestrian or bicycle
ridin g. The public shall not congregate or participate in active sport activities at said
facilities.
IT IS SO ORDERED:

Date: April 2, 2020
County of San Diego

This Addendum shall be promulgated as a regulation for the protection of life and property.

Date: April 2, 2020
er
Director of Emergency Services
County of San Diego
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ADDENDUM 2 TO ORDER OF THE HEALTH OFFICER AND EMERGENCY REGULATIONS

SOCIAL DISTANCING AND SANITATION PROTOCOL
Business Name:
Facility Address:
Businesses must implement all mandatory measures listed in A, B, and F below. Businesses shall select applicable
measures listed in C, D, and E below and be prepared to explain why any measure that is not implemented is
inapplicable to the business.
A. Signage (Mandatory):
Signage at each public entrance of the facility to inform all employees and customers that they should: avoid
entering the facility if they have a cough or fever; maintain a minimum six-foot distance from one another; and
not shake hands or engage in any unnecessary physical contact.
Signage posting a copy of the Social Distancing Protocol at each public entrance to the facility.
B. Measures To Protect Employee Health (Mandatory):
Everyone who can carry out their work duties from home has been directed to do so.
All employees have been told not to come to work if sick.
All desks or individual work stations are separated by at least six feet.
Break rooms, bathrooms, and other common areas are being disinfected frequently, on the following schedule:
o

Breakrooms:

o

Bathrooms:

o Other:

:

Disinfectant and related supplies are available to all employees at the following location(s):

Hand sanitizer effective against COVID-19 is available to all employees at the following location(s):
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SOCIAL DISTANCING AND SANITATION PROTOCOL
B. Measures To Protect Employee Health (Mandatory) Continued:
Soap and water are available to all employees at the following location(s):

Copies of the Protocol have been distributed to all employees.
C. Measures To Prevent Crowds From Gathering (Check all that apply to the facility):
Limit the number of customers in the store at any one time to
which allows for customers
and employees to easily maintain at least six-foot distance from one another at all practicable times.
Ensure an employee is at the door to monitor that the maximum number of customers in the facility set forth
above is not exceeded.
Placing per-person limits on goods that are selling out quickly to reduce crowds and lines.
Optional – Describe other measures:

D. Measures To Keep People At Least Six Feet Apart (Check all that apply to the facility):
Placing signs outside the store reminding people to be at least six feet apart, including when in line.
Placing tape or other markings at least six feet apart in customer line areas inside the store and on sidewalks at
public entrances with signs directing customers to use the markings to maintain distance.
Separate order areas from delivery areas to prevent customers from gathering.
All employees have been instructed to maintain at least six feet distance from customers and from each other,
except employees may momentarily come closer when necessary to accept payment, deliver goods or services,
or as otherwise necessary.
Optional – Describe other measures:
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SOCIAL DISTANCING AND SANITATION PROTOCOL
E. Measures To Prevent Unnecessary Contact (Check all that apply to the facility):
Preventing people from self-serving any items that are food-related.
o

Lids for cups and food-bar type items are provided by staff; not to customers to grab.

o

Bulk-item food bins are not available for customer self-service use.

Not permitting customers to bring their own bags, mugs, or other reusable items from home.
Providing for contactless payment systems or, if not feasible, sanitizing payment systems
regularly. Describe below:

Optional – Describe other measures (e.g., providing senior-only hours):

F. Measures To Increase Sanitization (Mandatory):
Disinfecting wipes that are effective against COVID-19 are available near shopping carts and shipping baskets.
Employee(s) assigned to disinfect carts and baskets regularly.
Hand sanitizer, soap, and water, or effective disinfectant is available to the public at or near the entrance of the
facility, at checkout counters, and anywhere else inside the store or immediately outside where people have
direct interactions.
Disinfecting all payment portals, pens, and styluses after each use.
Disinfecting all high-contact surfaces frequently.
G. Hospitals/Health Care Facility Only:
Symptoms/temperature checks to ensure any staff or visitors (allowed pursuant to Section 2c of the Order)
entering the facility are not ill.
*Any additional measures not included here should be listed on separate pages, which the business should attach to this
document.
You may contact the following person with any questions or comments about this protocol:
Name:

Phone Number:

Date of Form Completed:
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MANDATORY
SOCIAL DISTANCING PROTOCOL

All customers and employees should:
• Avoid entering the facility if they have a cough or
fever
• Maintain a minimum six-foot distance from one
another
• Not shake hands or engage in any unnecessary
physical contact
• Maximum # of customers allowed at one time is ____

CORONAVIRUS DISEASE 2019

(COVID-19)

Fact Sheet
What is coronavirus disease 2019 (COVID-19)?

How is coronavirus spread?

COVID-19 is a new coronavirus not previously identified
in humans. Coronaviruses are a category of viruses
normally found in animals, but some can evolve and
infect humans. Coronaviruses can infect your nose,
sinuses, or upper throat. This specific coronavirus was
first identified as the cause of an outbreak of respiratory
illness in Wuhan, China in December 2019 and was
officially named COVID-19 on February 11, 2020 by
the World Health Organization (WHO).

Human coronaviruses like COVID-19 are most
commonly spread from an infected person to others
through:

What are the symptoms of COVID-19?
Coronaviruses can cause mild to moderate symptoms
like the common cold. Complications and outcomes of
COVID-19 are still being investigated. Symptoms of
COVID-19 may include:
▪ Runny nose
▪ Headache
▪ Cough

▪ Sore throat
▪ Fever
▪ General feeling of being unwell

Who is at risk for COVID-19?
The health risk from COVID-19 to the general American
public may change over time as the situation unfolds.
Risk is based on exposure and a variety of factors that
may vary, including the community in which you live,
places you have visited, interactions you have had, and
your line of work.

▪ Close contact (within 6 feet/2 meters);
▪ Respiratory droplets from a person coughing
or sneezing;
▪ Close personal contact, such as touching
or shaking hands; and
▪ Touching an object or surface with the virus on it, then
touching your mouth, nose, or eyes before washing
your hands.

What should I do if I think I have been
exposed to COVID-19?
If you have had close contact (within 6 feet/2 meters)
with someone who is confirmed to have, or is being
evaluated for COVID-19 infection, you should:
▪ Monitor your health starting from the day you first
had close contact with the person and continue for
14 days after you last had close contact with the
person.

It is recommended people meeting the following criteria
contact their healthcare provider to be evaluated for
COVID-19:

▪ Watch for these signs and symptoms:
▪ Fever of 100.4◦F/38◦C or higher – take your
temperature twice a day;
▪ Shortness of breath or difficulty breathing;
▪ Coughing;
▪ Other early symptoms to watch for are chills,
body aches, sore throat, headache, diarrhea,
nausea/vomiting, and runny nose.

▪ If you have traveled to an area affected by COVID-19
within the last 14 days OR had close contact with a
person confirmed to have COVID-19.

▪ If you develop fever or any of these symptoms, call
your healthcare provider right away and let them know
about your recent travel or exposure and symptoms.

AND
▪ Developed a fever and symptoms of respiratory
illness, such as cough or shortness of breath.
Rev 03-09-2020

How is COVID-19 treated?
There is no specific treatment for COVID-19, however,
many symptoms can be relieved. Recommendations for
those infected with COVID-19 will depend upon a
person’s individual condition. There is currently no
vaccine available to protect against COVID-19.

How can I protect myself?
Actions that can prevent the spread of more common
respiratory infections, like the flu, are also effective at
preventing the spread of COVID-19. These actions
include:
▪ Wash your hands with soap and water for at least 20
seconds; if soap and water are not available, use an
alcohol-based hand sanitizer that contains at least
60% alcohol;
▪ Avoid touching your eyes, nose, and mouth with
unwashed hands;
▪ Avoid close contact with people who are sick;
▪ Stay home when you are sick;
▪ Cover your cough or sneeze, with a tissue if possible,
then throw the tissue in the trash; and
▪ Clean and disinfect frequently touched objects and
surfaces often.

Should I wear a face mask?
The Centers for Disease Control and Prevention (CDC)
does not recommend the use of face masks for the
general public to prevent the spread of COVID-19.

?

How can I prepare myself and my family in
case COVID-19 starts spreading in our
community?
Get your household ready - some steps will be the
same as when preparing for other emergencies:
▪ Store a two-week supply of food and beverages,
including food for family pets.
▪ Ensure an adequate supply of prescribed and routine
medications are on hand.
▪ Plan ways to care for those who are at greater risk
for serious complications and who will take care of
sick family members.
▪ If you have family members with an increased risk of
getting seriously sick, check with your medical
providers about symptoms and treatment.
▪ Create an emergency contact list of family and
friends, teachers and employers.
▪ Have a plan in case your school, childcare facility,
or place of employment closes temporarily.
▪ Talk with your children, family, and friends about what
to do if an outbreak occurs and what each person
would need.

If you have health-related questions or concerns, please contact
your healthcare provider. For general questions about COVID-19
or information about community resources, please call 2-1-1.

Stay Informed About COVID-19
County of San Diego Epidemiology Unit – Coronavirus Disease 2019 (COVID-19)
www.coronavirus-sd.com
California Department of Public Health, Immunization Branch – COVID-19
www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/nCOV2019.aspx
Centers for Disease Control and Prevention – COVID-19
www.cdc.gov/coronavirus/2019-ncov/index.html
World Health Organization – Coronavirus Disease (COVID-19) Outbreak
www.who.int/westernpacific/emergencies/covid-19
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For more information on the 2019 Novel Coronavirus,
visit www.coronavirus-sd.com. If you have health-related
questions or concerns, contact your healthcare provider.
For general questions about COVID-19 or information
about community resources, call 2-1-1.

CORONAVIRUS COVID-19
DISINFECTION GUIDANCE

Coronavirus disease 2019 (COVID-19) is a respiratory illness that can spread from person to person. The virus
that causes COVID-19 is a novel coronavirus that was first identified during the investigation of an outbreak
in Wuhan, China. Symptoms include fever, cough, and difficulty breathing/shortness of breath. COVID-19 is
spread between people who are in close contact with one another (within about 6 feet / 2 meters), through
respiratory droplets produced when an infected person coughs or sneezes, or touching objects that have
been contaminated with the virus and then touching your eyes, nose, and mouth with unwashed hands.

Effective Disinfectants
For non-porous surfaces, diluted household bleach
solutions and alcohol solutions with at least 70% alcohol
are known to be effective. Use the Environmental
Protection Agency’s (EPA) registered product database
below. Be sure to follow the manufacturer’s instructions
for proper disinfection and safe handling. Use
disinfectants in well-ventilated areas.
For approved disinfectants effective against coronavirus,
please visit: https://www.epa.gov/pesticide-registration/listn-disinfectants-use-against-sars-cov-2

If using household chlorine bleach:
1. Pre-wash nonporous surfaces (doorknobs, counters, sinks,
toilets, etc.).
2. Create bleach solution by mixing 1/3 cup bleach into
1-gallon of water.
3. Wipe the surface with the bleach solution. Allow proper
contact time as directed on product label.
4. Rinse with water and let air dry.
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Surfaces to
Sanitize Often
• Counters
• Doorknobs
• Lights Switch
Plates
• Toilet Room
Surfaces
• Phones
• Computer
Keyboard and
Mouse
• Tables and Chairs
• Railings
• Remote Controls
• Cash Registers
• Wheelchairs and
Walkers
• Recreation
Equipment
• Highchairs
• Kitchen Surfaces
• Condiment Bottles

Preventing the Spread of Illness
✓ Wash hands often and as needed, including:
✓ After blowing one’s nose, coughing or sneezing
✓ After using the bathroom
✓ Before eating or preparing food
✓ After contact with animals or pets
✓ If soap and water are not available, use an alcoholbased hand sanitizer that contains at least 60%
alcohol.
✓ Avoid touching eyes, nose, or mouth with unwashed
hands.
✓ Clean and disinfect frequently touched surfaces.
✓ If you are sick, stay home and keep your distance
from others to protect them from getting sick too.
✓ Cover your cough or sneeze with a tissue, then throw
the tissue in the trash.
✓ Practice other good health habits. Get plenty of
sleep, be physically active, manage your stress, drink
plenty of fluids and eat nutritious food.

Handwashing
Procedures
Practice
proper
handwashing
by
washing hands and
arms with soap and
warm water for at
least 20 seconds;
thoroughly
rinse
with clean running
water and properly
dry hands and arms.
Ensure handwashing
signs are posted in
the
appropriate
locations.

Additional Resources
• County of San Diego COVID-19 Updates: https://www.coronavirus-sd.com
• Additional disinfection guidance from the CDC can be found here:
https://www.cdc.gov/coronavirus/2019-ncov/community/home/cleaningdisinfection.html
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Para más información acerca del Nuevo Coronavirus, visite
el sitio www.coronavirus-sd.com. Si está preocupado o
tiene preguntas relacionadas con la salud, contacte a
su proveedor médico. Para preguntas generales acerca
del COVID-19, o para información acerca de recursos
para la comunidad, llame al 2-1-1.

CORONAVIRUS COVID-19
GUIA DE DESINFECCION

La enfermedad del Coronavirus 2019 (COVID-19) es una enfermedad respiratoria que puede propagarse de persona a
persona. El virus que causa la enfermedad de COVID-19 es un nuevo coronavirus que fue originalmente identificado
durante la investigación de un brote de enfermedad en Wuhan, China. Los síntomas incluyen fiebre, tos, y dificultad
para respirar/falta de aliento. El COVID-19 se transmite entre personas que están en contacto cercano (dentro de una
distancia de 6 pies/2 metros aproximadamente) a través de gotitas respiratorias producidas cuando una persona
infectada tose o estornuda, o al tocar objetos que hayan sido contaminados con el virus y después tocarse los ojos,
nariz o boca sin antes lavarse las manos.

Desinfectantes Efectivos
Para superficies no-porosas, se sabe que desinfectantes
efectivos son soluciones diluidas de cloro doméstico, y
soluciones de alcohol con un contenido de por lo menos 70% de
alcohol. Use la fuente de información de la Agencia de
Protección Ambiental (EPA por sus siglas en Inglés) que se lista
abajo. Asegúrese de seguir las instrucciones del fabricante
para un manejo seguro y desinfección apropiada. Use los
desinfectantes en áreas bien ventiladas.
Para encontrar desinfectantes aprobados que son efectivos
en contra del coronavirus, por favor visite:
https://www.epa.gov/pesticide-registration/list-n-disinfectantsuse-against-sars-cov-2
Si va a usar un desinfectante de cloro doméstico:
1. Pre-lave las superficies no porosas (perillas de puerta, mesas,
lavamanos, inodoros, etc.).
2. Haga una solución de cloro, combinando 1/3 de taza de
cloro doméstico en un galón de agua.
3. Limpie las superficies con la solución de cloro. Permita el
tiempo de contacto apropiado para desinfección, de acuerdo
con las instrucciones en la etiqueta del producto.
4. Enjuague con agua y deje que se seque con el aire.

Desinfectar estas
Superficies
Frecuentemente
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Mostradores
Perillas de Puerta
Apagadores de la luz
Superficies del Baño
Teléfonos
Computadoras,
Teclados y Ratones de
Computadora
Mesas y sillas
Barandillas
Control Remoto
Registros
Sillas de ruedas y
caminadoras
Equipo de Recreación
Sillas para niños
Superficies de cocina
Frascos para
Condimentos
Por lo menos
cada 4 horas
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Previniendo que se Propague la Enfermedad
✓ Lávese las manos tan seguido como sea necesario,
incluyendo:
✓ Después de sonarse la nariz, toser o estornudar
✓ Después de usar el sanitario
✓ Antes de comer o preparar comida
✓ Después de tocar animales o mascotas
✓ Si el agua y jabón no están disponibles, use un
desinfectante de manos a base de alcohol con un
contenido de por lo menos 60% de alcohol.
✓ Evite tocarse los ojos, nariz, o boca con las manos sin
lavar.
✓ Limpie y desinfecte las superficies que se tocan
frecuentemente.
✓ Si está enfermo, quédese en su casa y mantenga su
distancia de los demás, para protegerlos y evitar que
también se enfermen.
✓ Cúbrase la boca con un pañuelo desechable cuando
tosa o estornude, y tire el pañuelo a la basura.
✓ Practique otros hábitos saludables. Duerma
bastante, manténgase físicamente activo, maneje su
estrés, beba bastantes líquidos, y coma alimentos
nutritivos.

Como Lavarse Bien
las Manos
Implemente
una
buena práctica de
lavado de manos.
Lávese las manos y los
brazos con jabón y
agua caliente durante
20 segundos por lo
menos; enjuáguese
minuciosamente con
agua corriente limpia,
y séquese bien las
manos y los brazos.
Asegúrese de que los
anuncios con las
instrucciones para el
lavado de manos
estén puestos en los
lugares apropiados.

Recursos Adicionales
• Condado de San Diego COVID-19 Actualizaciones: https://www.coronavirus-sd.com
• Guía adicional de los Centros de Prevención de Enfermedades Comunicables (CDC por
sus siglas en Inglés) puede encontrarse aquí:
https://www.cdc.gov/coronavirus/2019-ncov/community/home/cleaningdisinfection.html
•
• Additional disinfection guidance from the CDC can be found here:
(Rev. 03/16/20)https://www.cdc.gov/coronavirus/2019-ncov/community/home/cleaning-

What is it?
The 2019 new coronavirus is a respiratory illness ﬁrst iden ﬁed in Wuhan, China.
It has the poten al to cause illness, ranging from the common cold to more
serious respiratory diseases, like pneumonia.

How is it spread?


Through the air by coughing and sneezing.
 Close personal contact, such as touching or shaking hands.
 Touching an object or surface with the virus on it, then touching
your mouth, nose, or eyes.

What are the symptoms?


Fever
 Cough
 Shortness of breath
 Runny nose



Pneumonia or bronchi s
 Headache
 Sore throat
 A general feeling of being ill

How is it prevented and treated?
Similar to preven on of other respiratory illnesses, including the ﬂu:
 Wash hands o en with soap and water for at least 20 seconds;
 Avoid touching eyes, nose, or mouth with unwashed hands;
 Avoid contact with sick people;
 Stay home while you are sick and avoid others;
 Cover mouth/nose with a ssue/sleeve when coughing/sneezing; and
 Clean and disinfect frequently touched objects and surfaces.
There is no treatment (medica ons nor vaccine) for the new 2019
coronavirus. People who think they may have been exposed should
contact their healthcare provider immediately.

County of San Diego  Health and Human Services Agency Public Health Services
P.O. Box 85222, MS P578, San Diego, CA 92186‐5222
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DO I NEED TO GET TESTED FOR COVID-19?
ARE YOU EXPERIENCING:
FEVER AND COUGHING
OR SHORTNESS
OF BREATH?

If you
have mild
symptoms.

If you’re 65 years
or older, or are
immunocompromised,
and have underlying
medical conditions,
then CALL your
healthcare provider.*

Healthcare
provider advises
you to come in.

FEVER

Healthcare provider
identifies mild
symptoms and
advises home
isolation.

Stay at home and
isolate for 7 days
and call healthcare
provider if symptoms
worsen.
* If you do not have a healthcare provider, please call the customer service line for your
health insurance. If you do not have health insurance, call 2-1-1.

Specimen is
collected via swab
and sent to lab
to be tested.

COUGH

SHORTNESS
OF BREATH

Healthcare
provider should
have test results
in 5-7 days.
You should
self-isolate at home
until you receive
the results of
your test.

¿DEBO HACERME LA PRUEBA PARA COVID-19?
¡No Necesariamente!
¿TIENE USTED: FIEBRE Y
TOS O DIFICULTAD AL
RESPIRAR?

Si es mayor de 65 años,
o padece de
inmunodepresión, y
tiene condiciones
médicas subyacentes,
entonces LLAME a su
proveedor de
atención médica. *

Su proveedor
de atención
médica le
aconsejará ir a
consulta.

La muestra se
toma por medio de
un cotonete y se
envía al laboratorio
para analizar.

Su proveedor de
atención médica
deberá tener los
resultados de 5 a 7
días. Deberá
permanecer
aislado en casa
hasta que le den los
resultados de su
prueba.

FIEBRE

Si tiene
síntomas
leves.

Su proveedor de
atención médica identificará los síntomas leves
y le aconsejará aislarse
en casa.

Quédese en casa y
aíslese por 7 días y
llame a su proveedor
de atención médica
si los síntomas
empeoran.

TOS

DIFICULTAD
AL RESPIRAR

* Si no tiene un proveedor de atención médica, por favor llame a la línea de servicio
al consumidor de su seguro médico. Si no tiene seguro médico, llame al 2-1-1.

VIVE BIEN

SOCIAL DISTANCING AND SANITATION PROTOCOL
I have received my copy of SOCIAL DISTANCING AND SANITATION PROTOCOL
policy and handbook. I understand and agree that it is my responsibility to read and
familiarize myself with this protocol policy.
I understand that the Company is committed to providing a safe and healthy work
environment during these challenging times to protect the public and staff. My signature
certifies that I understand that I must conform to and abide by the rules and
requirements described in this protocol policy.

Employee's Signature______________________________________________
Employee's Printed Name___________________________________________
Date ____________________________

